
Refund & Cancellation Policy 

 

We understand that returns may be necessary under certain circumstances. Therefore, we have 

established the following return policy for our products: 

 

Subscription Services: All subscription purchases are final, and there will be no refunds unless 

an exception is made by the Moneyline team, due to extenuating circumstances. Once subscribed 

to our services, you will have access to our community, resources, and tips, for the duration of 

your subscription period. You may cancel your membership at any time by opening a ticket on 

Discord, contacting the Moneyline support email, or referring to the directions in the 

“membership-management” channel (under the “Get Started” tab).  

 

*Disputed payments will result in the immediate termination of your membership and community access. 

Additionally, customers who have disputed subscription payments in the past will no longer be eligible to 

sign up for a Moneyline Trading subscription in the future. 

 

Note: Moneyline reserves the right to grant a refund if deemed appropriate. We care for our community 

and are always willing to help our members in any way that we can. If you have experienced unforeseen 

circumstances and would like to request a refund for your subscription purchase, contact the support 

email and include the following information: 

• First & last name 

• Discord name 

• Refund request amount 

• Reasoning for request 

 

Products: We offer a 30-day return policy for all physical products purchased from Moneyline 

Trading LLC. If you are not satisfied with your purchase, you may return it within 30 days for a 

full refund. The product must be in its original packaging and in a resalable condition. 

 

Digital Products: We do not offer returns for digital products, including e-books, online 

courses/webinars, and all other digital materials. 

 

If you wish to request a return for a physical product within the 30-day return period, please 

contact our customer support email [support@moneylinetradingco.com]. We will provide you 

with instructions on how to return the product and issue a refund upon receipt of the returned 

item. 

 

Moneyline Support Email: support@moneylinetradingco.com 

 

Thank you for choosing Moneyline Trading LLC, we appreciate your business and hope 

you enjoy our community! 


