Return Policy

3.2 Refunds and Cancellation Policy

Refunds

Due to the digital nature of our services at Bitcoin Daily Trading Group, all sales are considered final.
We generally do not offer refunds on purchases made. This policy stems from the immediate
availability and intangible nature of digital content and services.

It is the responsibility of the customer to understand this refund policy before making a purchase. By
subscribing to our services, you are agreeing to our terms, including the no-refund policy.

Cancellation and Deletion

e Cancellation of Subscription: If you wish to cancel a paid subscription plan, the cancellation will
take effect at the end of the current billing cycle. This means you will have access to the paid
services until the end of the period you have paid for.

e Reversion to Free Account: Upon cancellation of a paid plan, your account will revert to a free
account status, if available. Consequently, access to features and services exclusive to paid plans
will be disabled.

e No Refunds upon Renewal: If you cancel your subscription after it has already renewed for the
current cycle, we are unable to provide a refund for that month. It is your responsibility to cancel
the subscription before the renewal date to avoid charges for the next cycle.

e Account Deletion: If you choose to delete your account, please be aware that this action is
irreversible. Account deletion will result in the permanent removal of all data associated with your
account, including access to any subscribed services.
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