Privacy Policy for Gencorp Trading by
Gencorp Holdings

Last Updated: 01/26/2025

This Privacy Policy outlines how Gencorp Trading, a subsidiary of Gencorp Holdings ("we,"
"our," or "us"), collects, uses, and protects your personal information when you access or use our
services. By using our services, you agree to the practices described in this Privacy Policy. If you
do not agree with this policy, please discontinue use of our services immediately.

1. Information We Collect
We collect the following types of personal information when you use our services:

o Name: To personalize your experience and manage your account.

o Email Address: To communicate with you, provide updates, and send marketing
materials.

o Payment Information: To process transactions for services or products you purchase.
Payment information is processed securely through our third-party payment processor,
Whop.

2. How We Use Your Information
We use the information we collect for the following purposes:

e Account Management: To create and manage your account, provide customer support,
and process transactions.

o Service Improvement: To analyze usage patterns and improve the quality of our
services.

e Marketing: To send you promotional materials, updates, and announcements about our
services (you may opt out at any time).

e Analytics: To understand how our services are used and to enhance user experience.

3. Third-Party Data Processing

All personal data collected by Gencorp Trading is processed through Whop, our third-party
service provider. Whop handles payment processing and data storage in accordance with its own
privacy policy. We do not control Whop's data practices, and we encourage you to review
Whop's Privacy Policy for more information.



4. Data Retention

We retain your personal information for as long as necessary to fulfill the purposes outlined in
this Privacy Policy or as required by law. The specific retention period for your data is governed
by Whop's data retention policy. For more details, please refer to Whop's Privacy Policy.

5. Data Security

While we rely on Whop for data processing and storage, we take reasonable steps to ensure that
your personal information is protected. However, no method of transmission over the internet or
electronic storage is 100% secure. We cannot guarantee absolute security but are committed to
safeguarding your information to the best of our ability.

6. International Data Transfers

Your personal information is stored and processed in the United States through Whop. By using
our services, you consent to the transfer of your data to the United States, where data protection
laws may differ from those in your jurisdiction.

7. User Rights

At this time, Gencorp Trading does not provide users with specific rights to access, correct, or
delete their personal information. However, if you have questions or concerns about your data,
please contact us at Gencorpholdings@outlook.it or Gencorptrading@outlook.it.

8. Prohibition of Access by Minors

Our services are strictly prohibited for individuals under the age of 18 (or the age of majority in
your jurisdiction). We do not knowingly collect or process personal information from minors. If
we become aware that we have inadvertently collected data from a minor, we will take steps to
delete such information promptly.

9. Changes to This Privacy Policy
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We reserve the right to update or modify this Privacy Policy at any time. Any changes will be
effective immediately upon posting on our website. We will notify you of significant changes via
email or announcements on our platform. Your continued use of our services after such changes
constitutes your acceptance of the revised Privacy Policy.

10. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please
contact us at:

« Email: Gencorpholdings@outlook.it or Gencorptrading@outlook.it

11. Governing Law

This Privacy Policy is governed by and construed in accordance with the laws of the Province of
Quebec, Canada. Any disputes arising under this policy will be resolved through binding
arbitration in Montreal, Quebec, Canada.

By using our services, you acknowledge that you have read, understood, and agreed to this
Privacy Policy. If you do not agree with this policy, please discontinue use of our services
immediately.
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