
1. General Terms 

By accessing and using Divine's website, services, and community, you agree to this 
Cancellation & Refund Policy, which is designed to provide clarity on subscription cancellations, 
refunds, and chargeback disputes. 

This policy applies to all paid memberships and subscriptions associated with Divine, including 
but not limited to those processed through Whop or any other third-party platforms. 

 

2. Email Subscribers 

Members subscribed to our free email lists can opt out at any time by clicking the "unsubscribe" 
link in the footer of any Divine email. 

●​ Important Note: Unsubscribing from one email list does not guarantee removal from all 
communications. Members may continue receiving transactional emails and may still be 
subscribed to other Divine-affiliated newsletters or services. 

●​ For details on how we handle personal data, please refer to our Privacy Policy. 

 

3. Paid Membership Cancellations 

a. How to Cancel Your Subscription 

Divine members may cancel their paid subscription at any time by following the appropriate 
process based on the platform they subscribed through: 

●​ Whop Users: Log into your Whop account → Navigate to "Membership Hub" → Select 
“Cancel Subscription.” 

●​ Other Platforms (if applicable): Follow the cancellation instructions provided by the 
respective platform. 

If you experience issues canceling, please contact Whop Customer Support or open a Support 
Ticket in the Divine Discord for assistance. 

b. What Happens After Cancellation? 

●​ Your access to premium content and features may be revoked immediately upon 
cancellation or you will retain access until the end of your billing cycle. 

●​ Your membership will not renew, and you will not be charged for the next billing cycle. 
●​ Your account will be downgraded to a free membership, which may still include access 

to limited community features and email updates. 



 

4. Refund & Chargeback Policy 

a. No Refunds 

All payments are final and non-refundable. 

By purchasing a Divine subscription, you acknowledge that refunds will not be issued for any 
reason, including but not limited to: 

●​ Early cancellation before the end of a billing cycle. 
●​ Unused time remaining in a subscription period. 
●​ Dissatisfaction with the service or content provided. 

Refund requests will not be honored, except in cases where required by applicable law. 

b. Chargeback Disputes 

Any chargeback initiated against Divine will be contested to the fullest extent. By subscribing to 
Divine, you agree to waive your right to initiate chargebacks for any membership fees. 

If a chargeback is attempted: 

●​ Your account may be permanently banned from Divine services. 
●​ You will be prohibited from rejoining under any new account. 
●​ We reserve the right to pursue legal action or collection efforts if fraudulent chargebacks 

are filed. 

 

5. Policy Updates & Contact Information 

Divine reserves the right to modify this Cancellation & Refund Policy at any time. Any changes 
will be posted on our website, and it is your responsibility to review the policy periodically. 

For any questions or assistance, please contact us:​
​
ITS GUTTA GO LLC​
2143 Chesterland Ave​
Lakewood, OH 44107 

Email: divineresell1@gmail.com 

By continuing to use Divine's services, you acknowledge and accept the terms of this 
Cancellation & Refund Policy. 
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