
Frequently Asked Questions

1. How do I access the algorithm?

– Upon signing up, traders will receive an automated email within 8 hours, containing detailed instructions on

accessing the algorithm and getting started on their trading journey. Additionally, a video tutorial is included

in the welcome email for easy setup and navigation.

2. Is the trial period measured in calendar days or trading days?

– The trial period is measured in calendar days, ensuring traders have ample time to explore the algorithm’s

features and performance across various market conditions.

3. What is the win rate of Trend Fusion?

– Trend Fusion boasts an impressive win rate of 85%, providing traders with a high probability of success in

their trading endeavors.

4. I need additional assistance setting up. Can I speak to someone?

– Traders can easily book a personalized one-on-one session with our team during normal business hours to

receive tailored guidance and support in setting up the algorithm for optimal performance in their trading

strategy. Simply schedule a session using our Calendly link: [Schedule a session]

(https://calendly.com/trendfusionalgo/algo-set-up).

5. Are there tutorials available for using the algorithm?

– Yes, a video tutorial is included in the welcome email to help traders navigate the setup process and

understand the features of the algorithm. For further assistance, traders can book a one-on-one session for

personalized guidance.

6. What markets does the algorithm trade in?

– Trend Fusion algorithm operates across all major markets including stocks, forex, commodities, and indices,

ensuring traders have diverse opportunities to capitalize on market movements.
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7. How frequently does the algorithm execute trades?

– The algorithm adapts to current market conditions and executes trades multiple times per week, providing

traders with consistent opportunities to profit from emerging trends.

8. Can I use the algorithm with my existing broker?

– Trend Fusion is seamlessly integrated with TradingView, allowing traders to utilize their preferred broker while

accessing the algorithm’s powerful trading signals and insights.

9. What support is available during the trial period?

– During the trial, traders have access to responsive email support for any inquiries or assistance needed,

ensuring a smooth and seamless experience as they explore the algorithm’s capabilities.

10. What is the recommended starting capital for using the algorithm?

– While there’s no specific recommendation, we advise traders to start with capital they’re comfortable risking,

gradually scaling up as they gain confidence in the algorithm’s performance. For newcomers, we highly

recommend starting with paper trading to practice risk management strategies.

11. How do I cancel my subscription?

– You can cancel your subscription at any time by contacting our support team at

support@trendfusionalgo.com.

12. What happens if I cancel my subscription after the trial period has ended?

– If you cancel your subscription before the trial period has ended  your cancellation will take effect

immediately. However, you will still be responsible for charges incurred for the current billing cycle since

services were provided if you cancel after the trial has ended.

13. Can I receive a refund if I cancel immediately after the trial period?

– Generally, refunds are only issued within 7 days after the trial period. This policy is in place because the trial

period is intended to give you full access to the service to make an informed decision before the billing cycle

begins.

14. Does the algorithm perform well in all market conditions?

– Trend Fusion is designed to thrive in various market conditions, equipped with a market dashboard to help

traders identify favorable opportunities and navigate through volatile or choppy markets effectively.

15. Can I get a refund if I forget to cancel my subscription after the trial period ends?

– We understand that sometimes things slip our minds. Refunds are available for subscriptions canceled

within 7 days after the trial period ends. If you find yourself in this situation, please reach out to our support
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team at support@trendfusionalgo.com within the specified timeframe, and we’ll be happy to assist you with

the refund process.

16. Are there any refunds available for the mentorship program?

– No, there are no refunds for the mentorship program once it has started.

17. What if I paid through Afterpay or Klarna?

– If you paid through Afterpay or Klarna, your payment is considered paid in full. You will need to make any

arrangements directly with Afterpay or Klarna.

18. Can I get a refund if I’m on the four-month payment plan or paid in full before the program starts?

Yes, if you are on the four-month payment plan or have paid in full, you can request a refund through

Journey to Wealth prior to the start of the program. Once the program begins, refunds are no longer

available.
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