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1. General Policy

Betropolis offers premium memberships and services related to sports betting insights. Due to the

nature of digital content and informational services, all sales are considered final and

non-refundable, except in special circumstances as outlined below.

2. Eligibility for Refunds

Refund requests may be considered under the following conditions:

- If you were erroneously charged due to a billing mistake.

- If you were unable to access the premium services after payment due to a technical issue on our

end.

- If you cancel a subscription before the next billing cycle and were still charged.

3. Non-Refundable Situations

We do not provide refunds under the following conditions:

- If you change your mind after purchasing a membership.

- If you did not utilize the services provided.

- If you were removed or banned from Betropolis due to a violation of our Terms of Service.

- If you claim dissatisfaction with betting outcomes (as all information is for entertainment purposes

only and does not guarantee results).

4. Subscription Cancellations

- Users are responsible for canceling their subscriptions before renewal to avoid unwanted charges.

- Refunds will not be issued for late cancellations.

- Subscription cancellations must be managed through the platform handling payments (e.g., Whop).

5. How to Request a Refund

If you believe you qualify for a refund, please follow these steps:

1. Contact the Betropolis Admin Team via Discord with proof of purchase.

2. Provide a detailed explanation of the issue.



3. Allow up to 5-7 business days for review and response.

6. Chargebacks & Disputes

Unauthorized chargebacks or disputes may result in:

- Permanent removal from Betropolis.

- Reporting to payment processors which may affect future transactions.

- Legal action if deemed necessary.

7. Changes to This Policy

Betropolis reserves the right to modify this Return & Refund Policy at any time. Continued use of our

services implies acceptance of the updated terms.

8. Contact Information

For refund inquiries, contact the Betropolis Admin Team within the Server.

By subscribing to Betropolis, you acknowledge and agree to this Return & Refund Policy.


