No Refund Policy
Effective Date: January 1, 2025

At ReconTradingLab LLC, we provide access to digital content, trading education, market
insights, and community resources through our Discord server. Due to the intangible,
immediate-access nature of these digital products and services, all sales are final.

By purchasing access to any of our services, including but not limited to Discord memberships,
educational resources, signal services, or one-time digital downloads, you acknowledge and
agree that you are not entitled to a refund, return, or credit under any circumstances,
including but not limited to:

e Dissatisfaction with the content or community.
e Lack of trading results or perceived value.
e Failure to cancel a recurring subscription before the renewal date.

e |nability to access the server due to user error, account issues, or platform changes
outside of our control.

We reserve the right to make exceptions only in cases of duplicate charges or demonstrable
payment errors, which must be reported within 7 days of the transaction. Requests outside of
this scope will not be honored.

It is your responsibility to review our offerings carefully and manage your subscription or
payment settings accordingly. By completing a purchase, you accept and agree to this policy in
full.

If you have any questions, please contact us at recontradinglab@gmail.com.
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