Privacy Policy — PropBet Mafia

Effective Date: July 5, 2025

At PropBet Mafia, we value your privacy. This Privacy Policy explains how we collect, use, and protect
your information when you access our Discord community or purchase access via platforms like Whop
and Stripe.

1. Information We Collect
We may collect the following types of information:

User Identifiers

o Discord username and Discord user ID

Payment and Access Data
o Purchase confirmation, membership level, and subscription status

o This data is securely shared with us through Whop, our payment gateway and access
management platform

Email Address

o  Only if voluntarily provided through Whop or for support purposes

General Analytics

o We may collect general usage data for security and improvement (no sensitive personal
data)

We do not collect or store any credit card or banking information. All payments are processed through
Whop and their secure integration with Stripe, both of which comply with industry-standard encryption
and PCI compliance.

2. How We Use Your Information

We use your information to:

e Grant and manage access to PropBet Mafia’s premium Discord channels



e Confirm and track your subscription status
e Communicate updates or promotional content related to your membership

e Maintain server security and monitor access to prevent fraud

3. How We Protect Your Information
e All payment processing is handled through trusted third-party platforms (Whop and Stripe)
e We never store or directly access sensitive payment information
e Internal access to user data is limited to essential admin functions only

e We do not sell or share your information with third-party marketers

4. Data Retention

We retain only essential user and purchase data (via Whop) while your membership is active or as
required for fraud prevention, legal obligations, or platform functionality.

5. Your Rights
You have the right to:
e Request what data we have about your account
e Request deletion or correction of data (subject to access validation)

e Opt out of marketing communications at any time

Please contact us via Discord or email [Insert support email or Whop contact method] for any data-related
requests.

6. Updates to This Policy



We may update this Privacy Policy from time to time. Any changes will be communicated in the PropBet
Mafia Discord or reflected in the “Effective Date” above.

By purchasing access and joining our community, you agree to this Privacy Policy.
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