Stratify Return & Refund Policy

Effective Date: 7/21/2025

At Stratify, we are committed to providing top-tier educational content and resources to help
traders enhance their knowledge, skills, and performance. Please carefully read this Return &
Refund Policy before purchasing or subscribing to any of our services.

Digital Products & Subscriptions — All Sales Are Final

Due to the immediate access and digital nature of our offerings, all purchases are
non-refundable and non-returnable, including but not limited to:

e Online courses

Monthly subscriptions (including Discord access and mentorship tiers)
e Strategy breakdowns

e 1-on-1 coaching sessions

e Premium trading resources

e Mentorship programs

e Downloadable materials

Exclusive community content

All sales are final. No refunds, returns, or exchanges will be issued under any
circumstances.

Monthly Subscriptions

By enrolling in a monthly subscription, you acknowledge and agree that:



e Your subscription will auto-renew each billing cycle until canceled.

e You are responsible for managing your own subscription via your account settings or the
billing provider (e.g., Whop, Stripe, PayPal).

e No partial or full refunds will be issued for unused time, mid-cycle cancellations,
or lack of usage.

We do not offer prorated refunds under any circumstances.

Chargebacks

Initiating a chargeback or payment dispute violates our Terms of Service. If you experience an
issue, contact us directly at [Insert Email] to resolve it professionally.

Any chargeback attempts will result in immediate termination of all access to
Stratify content and services.

Billing Errors or Duplicate Charges

If you believe you’ve been billed in error or charged multiple times for the same product or
subscription, please contact us at [Insert Email] within 7 calendar days of the transaction. We’'ll
investigate and resolve eligible issues on a case-by-case basis.

User Responsibility

It is your responsibility to:
e Understand what you're purchasing before checking out
e Review all descriptions and disclaimers

e Manage your subscription status proactively



e Acknowledge that Stratify is an educational platform only, with no guarantees of
financial gain

Contact Us

For billing support or general inquiries, reach out to:

Stratify Support
Email: Stratifytrading@gmail.com

Website: www.stratifytrading.com


http://www.stratifytrading.com
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