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At Paytience Indicators Inc. ("we", "us", "our"), we respect your privacy and are
committed to protecting your personal information. This Privacy Policy explains how
we collect, use, disclose, and safeguard information when you use our website,
services, tools, and products (collectively, the "Services").

By using our Services, you agree to the practices described in this Privacy Policy.

1. Information We Collect

We may collect the following types of personal information:

Contact Information: Name, email address, phone number, billing address.

Account Information: Username, login details, subscription details.

Payment Information: Credit/debit card details or other payment information
(processed securely by third-party providers—we do not store full credit card details).

Technical Information: IP address, browser type, device type, operating system, and
usage data (cookies, log files, analytics).

User Content: Any information or content you upload, submit, or provide while using
our Services.

We will only collect personal information that is reasonable and necessary for the
purposes identified in this Privacy Policy.



2. How We Use Your Information

We use your personal information to:

Provide and operate our Services.

Process payments and manage subscriptions.

Communicate with you regarding updates, promotions, or support.

Improve and personalize our Services.

Ensure security and prevent fraud.

Comply with legal obligations.

3. Consent

By providing us with your personal information, you consent to its collection, use, and
disclosure as described in this Privacy Policy. You may withdraw consent at any time,
subject to legal or contractual restrictions, by contacting us (see Section 10).

4. Disclosure of Information

We may share your personal information only in the following circumstances:

Service Providers: With trusted third-party providers who assist in operating our
Services (e.g., payment processors, cloud hosting, analytics).

Legal Requirements: If required by law, regulation, or court order.

Business Transfers: In connection with a merger, acquisition, or sale of assets, where
permitted by law.

We do not sell or rent your personal information to third parties.

5. International Transfers

If your information is transferred outside of Canada, we will take reasonable steps to
ensure it receives an adequate level of protection consistent with Canadian privacy



laws.

6. Data Security

We implement appropriate physical, technical, and organizational safeguards to
protect your personal information from loss, misuse, unauthorized access, disclosure,
alteration, or destruction. However, no method of transmission over the internet is
100% secure.

7. Data Retention

We retain personal information only as long as necessary to fulfill the purposes for
which it was collected, or as required by law. Once information is no longer needed, it
will be securely deleted or anonymized.

8. Your Rights

Under Alberta's Personal Information Protection Act (PIPA), you have the right to:

Access the personal information we hold about you.

Request corrections to your personal information.

Withdraw consent to certain uses of your personal information.

File a complaint with the Office of the Information and Privacy Commissioner of
Alberta (OIPC) if you believe your rights have been violated.

Requests for access or correction should be submitted in writing to us (see Section 10).

9. Cookies & Tracking

We use cookies and similar technologies to improve user experience, analyze traffic,
and personalize content. You can control cookie preferences in your browser settings.



10. Contact Information

If you have any questions, requests, or complaints about this Privacy Policy or how we
handle your personal information, please contact us at:

Paytience Indicators Inc.
Email: admin@paytience.io
Province: Alberta, Canada

11. Updates to this Policy

We may update this Privacy Policy from time to time. Any changes will be posted on
this page with an updated "Effective Date." Continued use of our Services after
changes are posted means you accept the revised policy.
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