DYNAMIC TRADERS CLUB — RETURNS & REFUND POLICY
Operated by Ziba Online Limited (ZOL)

Last Updated: Today

1. Digital Products Only

Dynamic Traders Club provides digital content, online educational courses, community access, and
proprietary software tools.

2. Refund Eligibility

Refunds are only available for:

- Duplicate Payment

- Technical Delivery Failure

- Non-Access to Purchased Content

3. Non-Refundable Situations

Refunds are not provided once core content is accessed, or for performance, satisfaction, or unused
subscription time.

4. Subscription Renewals

Subscriptions renew automatically unless cancelled before renewal. No retroactive refunds.

5. Chargebacks

Initiating a chargeback after receiving digital access violates terms.

6. Access Issues

Support assistance required before refund eligibility is considered.

7. International Consumer Rights



Statutory rights may apply based on jurisdiction.

8. Refund Request Process

Email support@tradingnut.com with order details.

9. Policy Changes

We may update this policy at any time.

10. Contact

Ziba Online Limited

244 Mark Avenue, Grenada Village, Wellington 6037, New Zealand
support@tradingnut.com

+64 20 446 0814



